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Nightfox Investigations & Debt Recovery offer
specialist debt collection services that are ideal
for commercial debt collection or for collecting
personal debts. When we are instructed to collect
a debt on your behalf, we don’t stop until we have
got every penny back for you.

We’re experts at assisting our clients with money
collection in a speedy and professional manner
and are extremely proud of our high success rates
and fantastic reputation in the trade.

TRADITIONAL DEBT COLLECTION
FROM THE EXPERTS
We use traditional doorstep debt collection agency
techniques to collect the money owed to our
clients. Many clients come to us as a last resort,
due to the fact they feel handcuffed by the legal
systems in place throughout the UK. We find
some debtors get away with non-payment even
when a collection agency has been instructed to
handle their case.

Here at Nightfox, we refuse to be beaten by your
debtors and carry out personal collections until
the cash has been fully recovered or every avenue
has been exploited.

We find that even when pre-vetting is done by
clients using systems like Creditsafe, you are still
at risk of non-payment. Sometimes it’s because
the debtor won’t pay, other times they are simply
unwilling to pay what they owe.

Many consumers and businesses in the UK treat
their bad debt as inconsequential and go on racking
up debts with other suppliers. The tailored debt
collection techniques used by Nightfox ensure that
no debtor has the last laugh when it comes to money
owed. No matter how old the debt, our expert team
of debt collectors ensure that repayment in full is
treated as a priority by your former customer or
business acquaintance.

IF YOU HAVE A BAD DEBT, WE
WILL DO EVERYTHING IN OUR
POWER TO COLLECT IT
The reason for our success is down to our simple
reliance on the good old fashioned face-to-face
debt collection techniques that work so well.
There are many online collection services that you
can now access, these often don’t bare fruit, as
emails and letters can be ignored. Your debtor
cannot ignore a real person stood in front of
them. It is at that point the debtor will begin to
take you seriously, the lines of communication
that were lost will now be open.

We can help your business handle bad debt on a
single case basis, or take over your entire collection
of debtors, and we deal with UK debt collection
and overseas debtors, when necessary. 

You can rely on our professionalism and high levels
of confidentiality when it comes to handling debt
collections in the quickest and most successful manner.
We may be old fashioned but we understand your
company has a reputation. Your reputation is of
paramount importance to us.

WHAT WE DO
We offer corporate collection services and personal
debt collection. When you instruct Nightfox
Investigations to recover bad debt, you’re working
with experts who just won’t take “no” for an answer.
In the first instance, we carry out doorstep calls
to conduct face-to-face debt collections and we
cover the entire UK and overseas.

It’s never a problem if your debtor has disappeared
without a trace from the address registered on
your account because our superb investigation
techniques will soon winkle out your debtor’s new
address. We utilise the most technologically advanced
tracing systems to track down UK debtors and
also specialise in overseas debt recovery. We have
almost 75 years’ experience in tracking down
debtors and ensuring our clients are paid back
the cash that’s owed them. Whenever our debt
collection techniques need reinforcement, we put
legal actions in place in the High Court.
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B2B DEBT RECOVERY
Business to Business debt can be crippling for any
size of companies cashflow, it’s important to act
decisively and quickly with any B2B debt.

Nightfox Enforcement Agents have particular
experience and knowledge in recovering accounts
in the construction, consultancy, distribution,
recruitment and wholesale sectors.

PERSONAL DEBT RECOVERY
Whether its a personal loan to family/friend, unpaid
service fees or even a bounced cheque for goods,
Nightfox have a proven track record of recovering
your debt. Our professional, ethical and direct Private
Debt Collection approach delivers superb results
and sees a market leading recovery rate, sometimes
as high as 90%, for all undisputed private debts.
Contact us now to start the process.

ASSET RECOVERY
Repossession of assets, primarily motor vehicles are
carried out damage free by our highly experienced
field operatives, who all share the same philosophy
which is to treat our customer’s customer as we
ourselves would wish to be treated in such
circumstances. All operatives abide by strict
codes of conduct and work to our exacting service
level articles. Contact us now to start the process.

OUR CHARGES
Our fees are based on reasonable commissions
from the debts we collect on your behalf; we charge
reasonable expenses to cover the cost of visits and
administration, this is fully recoverable from the
debtor and added to the debtors liability this
ensures that you achieve the best possible returns
on cash owed to you. There are no hidden costs when
you instruct Nightfox Investigations to recover debts,
so give us a call today and let’s get the ball rolling
immediately. Do not wait for your debtor to pay others,
the one that shouts the loudest will get paid first!

AT A GLANCE:-
SPECIALISTS IN FACE TO FACE DEBT 
COLLECTION SINCE 2006

THERE ARE NO HIDDEN COSTS, WHAT WE
QUOTE IS WHAT YOU’LL PAY

WE WILL WIPE THE GRIN OF 
YOUR DEBTORS FACE

WE ACTION EACH CASE WITHIN 24 HOURS

ADVANCED SYSTEMS PROVIDING 
REAL-TIME INFORMATION

75 YEARS COMBINED EXPERIENCE

WE ENSURE THAT YOU WILL HAVE 
THE LAST LAUGH

YOU WASTED TIME GETTING A CCJ? – 
WE WILL COLLECT IT

HIGH COURT ENFORCEMENT

COURT ORDER RECOVERY

PERSONAL DEBT COLLECTION

LARGE DEBT RECOVERY

OVERSEAS DEBT RECOVERY

PRIVATE INVESTIGATION
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WHAT OUR CLIENTS SAY:-
“They do it the old fashioned way. I was owed
money by an online fraudster and after applying to
the county courts and getting no help at all from
them after 6 months I lost all hope. I was advised
by a colleague to call Nightfox. After a chat with
members of the Nightfox team and listening to
their advice I started to feel more comfortable and
knew they would endeavour to track down this
fraudster and get my money returned. Well, they
tracked the debtor down and had my money
returned. If I’m ever placed in this situation again I
will definitely be calling on the services of Nightfox
and would advise and recommend this firm to anyone.
Well done Nightfox, outstanding work and a BIG
thank you to you all.”

DOSS L
“Phil will not take no for an answer. When your
invoices and calls are being ignored give Phil at
Nightfox a call, he will not be ignored and will not
be fobbed off.”

LIAM N

“Paid back today debt of £19,000 just deposited in
my account thanks to Jason Doyle. I had written
this off and thought I’d never see it. Keith came to see
me and put me at ease and asked me to be patient,
which I was. I gave them a few weeks, called and
they were expecting payment that Friday. Here I
am now able to trade that little bit longer. Despite
my supplier saying they wouldn’t pay me and to
‘do what I had to’ they certainly paid Nightfox and
cannot thank them enough. A special thanks to
Gemma for paying me early.”

KIM WOODHEAD – MD PACE FIRE
AND SECURITY
“Simple solution to a year long problem! My company
instructed Nightfox Investigations to recover from
another company that we did subcontract work for.
They were paid many months ago but claimed they
hadn’t been, we heard they had, so instructed
Nightfox. I was impressed by their body-cam
footage and the fact they visited straightaway, it
took them a little under a month to get all the
money back including my costs. I cannot thank the
team enough and even accepted being told off for
calling everyday, sorry… It was all too exciting for
my finance team..”

EMILY PORTER
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GET IN TOUCH:-
Nightfox Investigations
Manchester (Head Office):-
4th Floor,
59 Piccadilly,
Northern Quarter,
Manchester,
M1 2AQ
T: 0161 933 7273

Nightfox Investigations
London Office:-
41 Brentano House,
2 Athenaeum Road,
Whetstone,
London,
N20 9AE
T: 020 8369 5165

Nightfox Investigations
Scottish Office:-
Hudson House,
8 Albany Street,
Edinburgh,
Scotland,
EH1 3QB
T: 0131 644 3164

Nightfox Investigations
South West Office:-
Park House,
10 Park Street,
Bristol,
Avon,
BS1 5HX
T: 0117 299 3119

Nightfox Investigations
Midlands Office:-
Cranmore Place,
Cranmore Drive,
Solihull,
West Midlands,
B90 4RZ
T: 0121 403 3523
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